Volunteer Guidelines

Type of Work

A first-time volunteer who serves on a short-term (one week or less) basis works at the VOM Operations Center (OPS Center). Volunteers may assist with a variety of hands-on tasks, including:
· Folding and assembling printed materials
· Counting and sorting items
· Stacking and organizing materials
· Stuffing envelopes and packaging resources
· Applying labels and stickers
· Stamping and preparing mailings
· Shrink-wrapping and preparing shipments

Tasks may involve sitting or standing for extended periods. Some assignments may require light lifting. Volunteers are never asked to perform tasks they are uncomfortable with, and accommodations are made whenever possible.
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Dress Code

A modest dress code is enforced. Short-term volunteers may wear jeans, t-shirts and modest shorts. Closed-toe shoes must be worn at all times at the OPS Center. Those who break the dress code will be asked to leave the site and return in proper attire.

Volunteer Schedule

Volunteers serve in the Operations Center. The hours are 8:00 a.m. to 5:00 p.m. Monday through Thursday and 8:00 a.m. to 12:00 p.m. on Friday. Volunteer work breaks are taken at 10:00 a.m. and 3:00 p.m. for refreshments (provided) and fellowship. There is also a one-hour lunch break at noon. 

VOM Welcome Center

The VOM Welcome Center is in the Wurmbrand Center next to the chapel. It is open daily from 9:00 a.m. to 4:00 p.m. Volunteers may take a self-guided tour of the lobby area. A gift bag of free resources is in the Welcome Center for each volunteer. The Martyrs Wall is located outside the entrance to the Wurmbrand Center.  

Meals

Volunteers must provide their own meals. The Operations Center has a break room with a refrigerator, microwave and sink.

Minors

Although we wish to encourage minors in their understanding of the persecuted church, due to safety concerns, each minor under 18 must have an adult with them at all times when volunteering in the Resource Assembly area. There is no designated childcare area. Minors under 8 years old are not allowed to volunteer. Every minor must have a Volunteer Release (Minor) form signed by a parent or guardian on file with VOM.

Each apartment must have one adult sponsor older than 21. The Youth Event Release form must be completed by the sponsoring church for minors. Each adult will sign his or her own Volunteer Release form.

Pets

No pets allowed on the property. 

Transportation

The Voice of the Martyrs is not responsible for the transportation of any volunteers.

Driving
If you do not have your own car while serving VOM, the following transportation services are available in Bartlesville.

Auto Rental Agencies:
Enterprise Bartlesville (918) 333-5353
Hertz Bartlesville (918) 333-1300

Alternate Ground Transportation:
City Ride (918) 336-2233

Flying
The closest commercial airport is Tulsa, Oklahoma (TUL). It is 40 miles south of Bartlesville. There is no shuttle service from Bartlesville to Tulsa. Rental services are available at the airport.

Accommodations

VOM Apartments
There are numerous furnished, two-bedroom apartments that are made available to approved volunteers. Each apartment sleeps four to six people in single beds. Some units have a double or queen bed and two twin beds, so those only sleep four people. Each apartment has a working kitchen, bed linens, laundry, Wi-Fi and local phone. The apartments are scheduled on a “first approved,” first-served basis, and reservations must be made in advance. Check-in is Monday from 8:00 a.m. to 5:00 p.m. Check-out is Saturday morning before 10:00 a.m. Check-outs are not allowed on Sundays.

All towels (including hand towels and washcloths) and extra bed linens are provided and can be found in the hallway cabinets of each apartment. 


